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Publications
Refereed Articles

The use of community service project to teach leadership and team-building in the Asian
context, by TAN, Gilbert. (2010). Academy of Taiwan Business Management Review, 6 (4), 13-
20.

Obtaining intangible and tangible benefits from corporate social responsibility, by CHONG,
Ethan Wei Nurn; TAN, Gilbert. (2010). International Review of Business Research Papers, 6 (4),
360-371.

Pitfalls and challenges of the case study method in the Asian context: Reflections and
observation, by TAN, Gilbert; TAN, Swee Liang. (2008). Academy of Taiwan Business
Management Review, 4 (1), 10-16.

Perceptions of CSR in Singapore, by TAN, Gilbert; KOMARAN, Rajah Vellan. (2007). Journal of
Asian Business, 23 (2), 1-14.

Designing successful executive program on creativity: Theoretical approaches and practical
challenges in Asia, by TAN, Gilbert. (2006). Problems and Perspectives in Management, 4 (3),
146-154.

Financial sector liberalization and its challenges to the local banks: The experience of
Singapore, by TAN, Swee Liang; TAN, Gilbert. (2006). Banks and Bank Systems, 1 (4), 49-64.

Impact of the Asian economic crisis on training intentions and outcomes, by LEE, Soo-Hoon;
PHAN, Phillip H.; TAN, Gilbert. (2003). Human Resource Management Review, 13 (3), 467-486.

Correlates of organisation-based self-esteem: An empirical study of U.S. Coast Guard cadets,
by TAN, Gilbert; ALBRIGHT, Robert R. (1998). International Journal of Management, 15 (2),
218-.

Managing creativity in organizations: A total system approach, by TAN, Gilbert. (1998).
Creativity and Innovation Management, 7 (1), 23-31.

Predictors of coping behavior after a layoff, by LEANA, Carrie R.; FELDMAN, Daniel C.; TAN,
Gilbert. (1998). Journal of Organizational Behavior, 19 (1), 85-97.

Antecedents of Organization-based self-esteem: An empirical study in Singapore, by TAN,
Gilbert; KONG, Yuet Pen. (1997). International Journal of Management, 14 (3), 375-386.

Making sense of the Asian success story: An integrative framework, by WEE, Chow Hou; TAN,
Gilbert. (1997). International Executive, 39 (2), 161-184.
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Marketing impact of trade bloc formation on third country firms: The case of Singapore versus
the US-Canada FTA, by WEE, Chow Hou; CHONG, Siak Ching; TAN, Gilbert. (1993). Journal of
Global Marketing, 7 (1), 111-134.

Books and Monographs (Edited or Co-edited)

Business Cases for Master of Business Administration in Vietnam (Teaching Notes), by Kee
Young KIM, Osamu NARIAI, Gilbert TAN, and Rajah Vellan KOMARAN, Nha Xuat Ban,
Ho Chi Minh, Vietnam, (2009)

Business Cases for Master of Business Administration in Vietnam", by Kee Young KIM, Osamu
NARIAI, Gilbert TAN, and Rajah Vellan KOMARAN, Nha Xuat Ban , Ho Chi Minh,
Vietnam, Vietnam, (2009)

Book Chapters

Workplace spirituality, by TAN, Gilbert; GEH, Eugene; CRAVEN, Annette E. (2016). In Afzal
Rahim (Ed.), Management: Theory, Research, and Practice (pp. 319-336) San Diego, CA:
Cognella Academic.

Social responsibility, by TAN, Gilbert; CHONG, Ethan Wei Nurn; THIEL, Monica. (2016). In Afzal
Rahim (Ed.), Management: Theory, research, and practice (pp. 283-298) San Diego, CA:
Cognella Academic.

Ethics and responsibility, by TAN, Gilbert. (2013). In Timothy Hsi (Ed.), A Basic Guide to Peer
Helping Singapore: Singapore Management University.

Towards human and environmental sustainability: ComfortDelGro Corporation Limited, by
TAN, Gilbert; HO, Alicia. (2011). Socially responsible and sustainable: Corporate social
responsibility in Singapore: Company perspectives and experiences (pp. 74-85) Singapore:
Straits Times Press.

Industry leadership in business and CSR: City Developments Limited (CDL), by TAN, Gilbert;
CHONG, Wei Nurn. (2009). CSR for sustainability and success: Corporate social responsibility
in Singapore (pp. 63-81) Singapore: Marshall Cavendish.

Contemporary industrial relations and human resources issues in telecommunications
industry, by ARIFF, Mohamed; TAN, Gilbert. (1996). In Chew Soon Beng and Rosalind Chew
(Ed.), Industrial relations in Singapore industry Singapore: Addison-Wesley.

The Image of Countries as Locations for Investment, by WEE, Chow Hou; LIM, David T. E.; TAN,

Gilbert. (1993). In Papadopoulos, N. G.; Heslop, Louise (Ed.), Product-Country Images: Impact
and Role in International Marketing (pp. 311-338) New York: International Business Press.
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Book Reviews

Entrepreneurship in the creative industry: An international perspective [book review], by
TAN, Gilbert. (2009). Journal of Enterprising Culture, 17 (3), 381-382.

Conference Papers

Towards a typology of organizational creativity for leaders in organizations, by TAN, Gilbert;
WANG, Darryl. (2017). ELLTA 4th Conference 2017, July 25-27, Asian Institute of Technology,
Bangkok Thailand.

Personality traits and leadership effectiveness: Practitioner insights and theoretical
perspectives, by TAN, Gilbert; TEA, Alan. (2017). ELLTA 4th Conference 2017, July 25-27, Asian
Institute of Technology, Bangkok, Thailand.

The impact of ethical and social responsibilities on employee performance: An empirical study
in Singapore, by HO, Alicia; TAN, Gilbert. (2014.0). World Ethics Forum, 5th, 9-11 December
2014, Macau.

The 7 hats of executive coaching, by TAN, Gilbert; TEA, Alan. (2014). Exploring Leadership and
Learning Theories in Asia (ELLTA), 3rd International Conference, 17-19 November 2014,
Penang, Malaysia.

Spirituality-informed experiential learning for organizational leaders, by TAN, Gilbert, GEH,
Eugene.(2011). International Employment Relations Association (IERA) 18th Biennial
Conference 2011,Proceedings Abstracts, Singapore, 2011, June 26-29, (pp. 39-39) Singapore:
IERA.

The Managerial-Job (M-J) Competency Fit Model, by CHONG, Chee-Leong; TAN, Gilbert.
(2008) Current topics in management: Global perspectives on strategy, behavior, and
performance: Papers from 14th International Conference on Advances in Management,
Niagara Falls, July 2007, (pp. 161-176) New Brunswick, NJ: JAI Press.

Towards a holistic framework in fostering spirituality at work, by TAN, Gilbert. (2007). Current
topics in management: Papers from 13th International Conference on Advances in
Management, Lisbon, Portugal, 19-22 July 2006, (pp. 213-225) New Brunswick, NJ: JAI

TAN, Gilbert. (2006). Human resource development in Asia: Thriving on dynamism and
change: Papers presented at the Fifth International Conference of the Academy of HRD,
Putrajaya, Malaysia, December 2-5, 2006, (pp. 480-491) Putrajaya, Selangor: Universiti Putra
Malaysia.

Using community service projects to teach leadership and team-building: Theoretical

foundations, students' reactions and practical considerations, by TAN, Gilbert. (2005). Human
resource development in Asia: Innovation, integration, globalization: Papers presented at the
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4th Asian Conference of the Academy of HRD, Taipei, Taiwan, December 3-6, 2005, (pp. 551-
557) Taiwan: Yuan Ze University.

Fostering total wellness through peer helping: Reflections on the SMU experience, by TAN,
Gilbert; HSI, Timothy. (2005). Human resource development in Asia: Innovation, integration,
globalization: Papers presented at the 4th Asian Conference of the Academy of HRD, Taipei,
Taiwan, December 3-6, 2005, Taipei: Yuan Ze University.

Designing successful executive program on creativity: Theoretical approaches and practical
challenges in Asia, by TAN, Gilbert. (2004.0). Human resource development in Asia: Harmony
and partnership: Papers presented at the 3rd Asian Conference of the Academy of HRD, Seoul,
Korea, November 20-23, 2004, (pp.433-440) Seoul: Korea Academy of Human Resource Dept.

Creativity at work: Towards an OD Approach in fostering creativity in organization, by TAN,
Gilbert; LEONG, P. (1999). TQM and innovation: Proceedings of the 4th International
Conference on ISO 9000 and TQM, (pp. 81-87) Hong Kong: Hong Kong Baptist University.

The creativity challenge in Asia: Approaches in fostering creativity in organizations, by TAN,
Gilbert; LEONG, P.(1998). The Second Asian Academy of Management Conference:
Proceedings: Towards management excellence in the 21st century Asia: 12-13 December
1997, Langkawi, Malaysia, (pp. 458-464) Langkawi: Asian Academy of Management.

Becoming and being an information society: The Singapore experience, by TAN, Gilbert;
CHONG, Chee-Leong; NG, K. K. (1996). Proceedings of the International Seminar on Human
Capital Formation and SMEs in the Information Society, December 2-6, 1996, Tokyo and
Fukuoka, Japan, (pp. 82-94) Tokyo: Institute of Developing Economies.

Perceived effectiveness of training methods: An empirical study in Singapore, by TAN, Gilbert;
KONG, Y.P. (1995). Creating management synergy in Asian economies: 1st Annual Asian
Academy of Management Proceedings, 7-8 December 1995, Penang, Malaysia, (pp. 637-656)
Penang, Malaysia: Asian Academy of Management.

The N.U.D.E. Model: How it can help stimulate creativity, by TAN, Gilbert; Chia, H. B. (1995).
Asia Pacific International Business: Regional Integration and Global Competitiveness:
Proceedings of Academy of International Business Southeast Asia Regional Conference, 20-23
June 1995, Perth, (pp. 363-358).

Organization-based self-esteem: A study of US Coast Guard cadets, by TAN, Gilbert;
ALBRIGHT, Robert R. (1995). Asia Pacific International Business: Regional Integration and
Global Competitiveness: Proceedings of Academy of International Business Southeast Asia
Regional Conference, 20-23 June 1995, Perth, (pp. 25-29) Murdoch: Murdoch University
Printing.

A longitudinal study of predictors of job loss coping strategies, by TAN, Gilbert; LEANA, Carrie

R.; FELDMAN, Daniel C.. (1994.0). Academy of Management Proceedings: 1994 Annual
Meeting, (pp. 68-72) Briarcliff Manor, NY: Academy of Management.’
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Organization-based self-esteem: An empirical look at its station amongst more traditional
variables, by TAN, Gilbert; ALBRIGHT, R. R. (1993.0). Managing in a Global Economy V:
Proceedings of the Eastern Academy of Management, (pp. 135-138) Berlin: Eastern Academy
of Management.

A behavioural model for employee turnover research: Results from a Singapore study, by
ARIFF, Mohamed; TAN, Gilbert. (1987.0). Proceedings of the Third Southeast Asia Regional
Conference of the Academy of International Business: Kuala Lumpur, August 27-29, 1987,
Kuala Lumpur: AIBSEAR.

Unpublished Reports
Lead Organisational Design, Facilitator's Guide", by Gilbert TAN, Alicia HO, and Eileen LAI, A
Training Module Designed for Human Capital Singapore, Singapore, 2010.

Lead Organisational Design, Learner's Guide", by Gilbert TAN, Alicia HO, and Eileen LAI, A
Training Module Designed for Human Capital Singapore, Singapore, 2010.

Lead Organisational Design, Participant Workbook", by Yip Wei, Gilbert TAN, Alicia HO, and
Eileen LAIl, A Training Module Designed for Human Capital Singapore, Singapore, 2010.

Police Community Support Officers: A review of research studies and articles”, by Gilbert TAN,
Research Report Prepared for Singapore Police Force (Restricted), 12/2005

Promoting and Sustaining Learning Organization (LO) Practices in Singapore Police Force", by
Gilbert TAN, Research Paper Prepared for Singapore Police Force (Restricted),
12/2001

Proposed Training Approach to Building Learning Organization (LO) Practices", by Yip Wei,
Gilbert TAN, Paper prepared for Singapore Police Force (Restricted), Singapore, 12/2000

Communications for Results: Facilitator Guide", by Gilbert TAN, A Training Program
Designed for IC2 Training Consultancy, Pte Ltd., 04/2000.

Creativity at work: Individual Module", by Gilbert TAN and P LEONG, A Training Program
Designed for IC2 Training Consultancy, Pte Ltd., Singapore, 1999

Creativity at work: Managing Creativity in Organisations", by Gilbert TAN and P LEONG , A
Training Product Designed for IC2 Training Consultancy, Pte Ltd., Singapore, 06/1999

Training Modules for the Empowerment Action Workshop", Gilbert TAN, A Training Program
Designed for Singapore Police Force, Singapore, 07/1995
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